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What a pleasure to talk to all of you.
A very special person said: “I love to travel, but | hate to arrive.”
And | totally identify with that statement.

We have just concluded our strategic journey that starts almost five years ago with great
success and we are now ready and engaged to start our new adventure.

Thank you for supporting me over these years through the greatest technological
transformation we have ever made in contract and integrated logistics. Generating an
outstanding customer service.

It is time now to build on our solid basis an extraordinary Kuehne+Nagel Experience for
our customers and for us. Creating, building and nurturing trust amongst all of us will be
the special ingredient to be added to our relentless focus on product and market
development.

I'm very excited to start, and especially to start with you.



